AmericanAirlines’

August 29, 2011

Dear Travel Professional:
| am pleased to share important news.

American and Sabre have agreed to provide you with continued access to the same full
content from American via the Sabre GDS until 14 days after American’s antitrust claims
against Sabre now pending in Texas state court have been resolved. No trial date has yet
been set, but we anticipate that the legal proceedings could last well into 2012. This
agreement ensures regular, uninterrupted access to our content through the Sabre GDS, as
American continues to pursue an equitable resolution of our claims in the courts. Per our
usual practice of keeping you well informed, we will notify you of material developments
that may affect this extension.

In the meantime, American will continue to work with Sabre to define the basis of our
future relationship.

Thank you for your continued support as we move forward.

Best Regards,

Ll

Derek DeCross
Vice President, Global Sales



